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Contacting AmerisourceBergen AmerisourceBergen

General Questions
Please call 610-727-7000

Human Resources / Careers

Please call 610-727-7000 — or if you are an ABC associate, contact your local Human Resources office.
Any questions about Careers or job opportunities at AmerisourceBergen can be viewed at
www.amerisourcebergen.com/abc/careers. Email abccareers@amerisourcebergen.com for support.

Investor Relations
Please call 610-727-2479 (Investor Relations Department)

Media Inquiries
Please call 610-727-2479 (Corporate Relations Department)

If you are not a customer, but would like to talk to someone about becoming a customer:
Please call 610-727-7000

AmerisourceBergen Drug Corporation (ABDC): Existing Customers - to discuss a recent order or need
assistance with logging into your account, contact the customer service department at your distribution
center (Customer Systems Support on next page):

REGION/Location Customer Service Number REGION/Location Customer Service Number

NORTH: EAST:
Columbus 800-759-8808 Thorofare 800-562-2526
Paducah 800-846-2472 Bethlehem 866-399-0577
St. Louis 888-253-7809 Boston 800-379-4890
Williamston 866-473-2062 Richmond 800-353-2916
Chicago 866-656-6227 Raleigh 800-756-5464
Kansas City 800-345-5209
Minneapolis 800-626-8197 WEST:

Valencia 866-473-2061
SOUTH: Corona 866-227-2027
Orlando 800-825-3678 Denver 800-253-4020
Atlanta 800-721-4701 Honolulu 888-255-5376
Birmingham 877-360-2721 Phoenix 866-423-3277
Puerto Rico 787-793-6262 Sacramento 800-635-4907
Dallas 866-602-1065 Salt Lake City 800-221-6135
Houston 866-281-0763 Seattle 866-473-2042
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For Customer Systems Support, please use the following emails or phone numbers:

North Region abcsupport.north@amerisourcebergen.com 877-936-6324
South Region abcsupport.south@amerisourcebergen.com 866-554-4339
East Region abcsupport.east@amerisourcebergen.com 877-324-6435
West Region abcsupportwest@amerisourcebergen.com 888-711-5469

AmerisourceBergen Specialty Group (ABSG): Existing Customers - contact the following customer service
numbers for specific issues:

AmerisourceBergen Specialty Group 866-408-3761
ASD Healthcare 800-746-6273
Besse Medical 800-543-2111
ICS 888-285-7481
Oncology Supply 800-633-7555 (online processing: 877-757-7954)

* Many of these numbers have specific hours. For exact times, see the company site under www.absg.com

AmerisourceBergen Packaging Group (ABPG): Please contact the businesses at the following numbers:

American Health Packaging 800-707-4621
Anderson Packaging 815-484-8900
Brecon Pharmaceuticals (UK) +44 (0) 1497 820829

AmerisourceBergen Canada: Please contact the following customer service numbers for specific issues:

Montreal (Canadian Headquarters) 514-325-0622
AmerisourceBergen Specialty Group Canada 800-923-5354
Innomar Strategies 866-949-9927
REGION/Location Customer Service Number REGION/Location Customer Service Number
ATLANTIC: ONTARIO:
Newfoundland/Labrador 709-726-5812 Kingston 613-546-9201
Maritimes 902-468-9490 Mississauga 905-502-7069
Chatham 519-380-9487
QUEBEC:
Montreal 514-325-0622 WESTERN:
British Columbia 604-278-2520
Alberta 403-723-2690
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