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All GPOconnect Users 
• “Request Account Changes” is no longer under the main navigation menu. Account changes can now be 

requested by clicking the ? in the upper right corner of GPOconnect and selecting Contact GPO Support.  

• The page layout for reviewing cases in GPOconnect has been simplified to make it easier to identify relevant 
information. 

GPOconnect Members  
• The option to submit W9 forms has been removed from GPOconnect.  

• The Rebate Payment Summary and Rebate Allocation Report pages no longer include a link to ask 
questions. All support requests can now be made by clicking the ? in the upper right corner of GPOconnect 
and selecting Contact GPO Support. 

• Clicking an enrollment form no longer shows a link to ask questions. All support requests can now be made 
by clicking the ? in the upper right corner of GPOconnect and selecting Contact GPO Support. 

 


