
Prescription decision support with real-time, patient- 
specific information

CenterX Real-Time Pharmacy Benefit (RTPB) and Electronic Prior 
Authorization (ePA) are seamlessly integrated with your Epic EHR to 
provide your health system complete, patient-specific benefits data  
and a fully digital prior authorization (PA) workflow. 

CenterX provides patient benefit information along with information  
customizable to your health system, such as the cost to your health 
plan and prices at your health system’s pharmacies. These prescription 
decision support enhancements are available to your providers as 
well as to your transitions, meds-to-beds, and medication therapy 
management (MTM) teams. 

CenterX empowers teams across your health system with expanded a 
configurable capabilities to help with initiatives that reduce cost and 
increase revenue, while helping to improve medication accessibility 
for patients.

RTPB response
Epic-integrated RTPB with real-time, 
patient-specific data helps: 
• improve cost transparency
• improve medication accessibility
• reduce drug spend

Streamlined ePA

Is your time being wasted by 
unnecessary PAs? CenterX only 
initiates those prior authorizations 
that are required with PBM-verified 
determination and forms.

Do faxes derail your PA workflow? 
CenterX digitizes faxes so providers 
can manage PAs entirely within 
the EHR.

Streamlined ePA helps your 
health system:
• reduce administrative burden
• reduce treatment delays
• manage PAs with a consistent 

workflow across payers and PBMs

Real-time 
prescription benefit 
and electronic 
prior authorization 
for Epic

Advanced capabilities
Our advanced RTPB and ePA capabilities 
can expand your prescription decision support 
with data for medications with no days supply, 
pricing at onsite retail pharmacies, cost to 
health plans, and more. 

Simple and configurable
Our Epic native integration and App Orchard 
application are easily implemented to Epic 
environments and configured to match your 
existing workflows.

100% customer retention
Our health system customers trust us to  
build strong relationships and advocate on  
their behalf.

Patient-specific RTPB

Patient eligibility
Did you know 25-50% of patient visits 
are missing verified pharmacy benefits 
information? CenterX’s focus on eligibility 
identification has helped health systems 
identify over 90% of patients.

PBM connectivity
Does the data that your RTPB 
network return match the data 
requested? CenterX tailors each PBM 
connection to correctly interpret and 
convey responses to providers.



Advanced real-time prescription benefit and electronic prior authorization for Epic

CenterX’s prescription decision support solution offers patient-specific RTPB information and 
a streamlined ePA workflow seamlessly integrated with your Epic EHR. CenterX RTPB can be 
easily implemented as a stand-alone network or as an addition to an existing RTPB network to 
address data gaps.

The flexibility of the CenterX RTPB network and the customizations in our RTPB Extensions app 
in the Epic App Orchard help your providers when ordering prescriptions and empower your 
health system’s transitions, meds-to-beds, and MTM teams. 

CenterX provides your health system with the RTPB and ePA features to help you achieve 
your health system’s goals while providing accurate, patient-specific prescription information 
to help improve patient outcomes.

CenterX Epic-integrated features Health system goals

Industry-standard  
features available  
with CenterX and  
competition

Prescription cost to patient • Reduce patient and 
health plan drug cost

• Improve cost transparency
• Improve medication 

accessibility
• Reduce ACO and health 

plan drug spend
• Improve script capture

Prescription alternatives

Accurate PA determination and  
initiation

Advanced RTPB  
features available 
with CenterX

Prescription cost to plan

Display of your health system’s  
pharmacies (including retail,  
specialty and mail order)

Cost of medications with no days 
supply (autoinjectors, inhalers,  
ointments, etc)

Results for patients without verified 
prescription benefits information

RTPB access for transitions,  
meds-to-beds, and MTM teams

Customizable RTPB display options

Results from multiple plans for a 
single patient

Advanced ePA  
features available 
with CenterX

Correct PA forms from the PBM the 
first time

• Reduce administrative 
burden

• Reduce treatment delays
• Centralize documentation 

within your Epic EHR
• Manage PAs with a 

consistent workflow 
across payers and PBMs

PA forms prepopulated for completion
and electronically submitted

Custom ePA routing to match your
unique PA workflows

Digitization of faxes

Support for inbound and outbound  
attachments 

Connect with us!

cx@centerx.com

855-CENTERX

www.centerx.com
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